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S1V !„þ¦þyöìî £öìî ~£z û öÝþÆ!˜‚ Ú

›)œ ²Ì!ŸÇþ’=!œ £öìî þ™ëÅyëûe«!›„þ vþz§¬ëûöì̃ îû ‰þy!î„þy!àþÐ ›)œ“þƒ þ™%îûyöì̃ y ö¢!œ‚ ~î‚ ›yöì„Åþ!Ýþ‚ þ™kþ!“þîû
¦)þœéôée&!Ýþ=!œîû ¢‚öìŸy•˜– xy•%!˜„þ þ™kþ!“þîû ¢‚öìëy‹˜ S˜)Ä˜“þ› þ™öìÇþ 30 Ÿ“þy‚Ÿ ˜“%þ˜ þ™kþ!“þV– îÄ!_«c ~î‚
öþ™Ÿy”y!îûöìcîû vþz§¬ëû̃ – ~öì‹öìrÝþîû îÄî¢y!ëû„þ þ™!îû„þyàþyöì›y†“þ ¢›¢Äy ö›y‰þ˜ ~î‚ îöìvþüy œÇþÄ›yey S”#‡Åöì›ëûy”#
œÇþÄ›yeyV þ™)îûöì’îû ‹˜Ä vþzþ™ë%_« ›y˜!¢„þ ”,!ÜT¦þD# †àþ˜ ç ö²Ìîû’y ²Ì”y˜Ð
î#›y ~î‚ ö¢œ¢äéôé~îû Kþy˜ ~î‚ ”Çþ“þy SskillV î,!kþîû ‹˜Ä vþzþ™ë%_« xy•%!˜„þ þ™kþ!“þ– ˜“%þ˜ •yîû’y– “þíÄ öëy†yöì̃ y
~î‚ x¦þÄy¢ „þîûyöì̃ y– !œ!…“þ ö›!Ýþ!îûëûyœéôé¢yöìþ™yÅÝþ– þ™îû#Çþy ~î‚ þ™ëÅyöìœy‰þ˜ySreviewVÐ þþ™)’îûyëû þ“þyîû x¦þÄy¢ ç ˜“%þ˜
•yîû’y ²Ì”y˜Ð

S2V „þ“þÝþy ²Ìöìëûy‹˜ ~£z �টম -þöÝþÆ!˜‚éôé~îû Ú
éôééôé öìÝþÆ!˜‚ ¢îÅ”y£z þ²Ìöìëûy‹˜#ëûÐ !îöìŸ¡ì“þƒ öëöì£“%þ î#›y !îe«ëû !ŸÒ ›)œ“þƒ x”,ŸÄ þ™öì’Äîû •yîû’y !îe«öìëûîû myîûy „þîûöì“þ
£ëû “þy£z ~…yöì̃  ö¢œ¢ä›Äyöì̃ îû ”Çþ“þy£z öŸ¡ì „þíyÐ ¢yöìí ¢yöìí “þyîû Kþy˜ ~î‚ xyd!îÙ»y¢ îy xydéôéö²Ìîû’y£z îÄî¢y
î,!kþîû ›)œ ‰þy!î„þy!àþ £öìëû ö”…y ö”ëûÐ
xöì̃ „þ ¢›ëû ö”…y ëyëû ~„þ£z ¦%þœ îyîû‚îyîû £öìëû íyöì„þ – ë!” ˜y ö¢£z ¢›¢Äy!Ýþ öîyGþy ëyëû !„þ‚îy î%öìGþç “þyîû
²Ì!“þ„þyöìîûîû þ™í ˜y ‹y˜y íyöì„þÐ xöì̃ „þ ¢›ëû  òò !„þ¦þyöìî „þîûy ëyöìîæóó– òò !„þ œy¦þ xyöìŠé Úóóéôé ~›˜ !m•y@ùÌhßþ ¦þyî˜yç
!îšþœ“þyîû „þyîû’ £öìëû çöìàþÐ xíîy !˜Šé„þ£z xîöì£œy îy ö²Ìîû’yîû x¦þyöìî ¢½þî˜y íy„þöìœç îý ~öì‹rÝþ “þyöì”îû „þöì›Å
¢šþœ £öì“þ þþ™yöìîû̃   ˜yÐ ˜“%þ˜ îŠéöìîû •yöìþ™ •yöìþ™ ²Ì!ŸÇþöì’îû ›y•Äöì› ö¢£z ¢›¢Ä=!œ xîŸÄ£z !›!Ýþöìëû ö”çëûy ¢½þîÐ

S3V !„þ¦þyöìî !˜!Øþ“þ £öìî˜ öë ~£z¦þyöìî£z ¢½þî ~î‚ ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚ééôé~îû  ¢y£yëÄ !˜öìœ ¢yšþœÄ
!î¡ìöìëû  !˜!Øþhsþ £çëûy ëyöìî Ú
éôééôééôééôé ë!” xyþ™!˜ öÝþÆ!˜‚éôé~îû ²Ìöìëûy‹˜#ëû“þy ¢Áþ™Åöì„þ !˜!Øþ“þ £˜ “þy£öìœ ~…˜ ~Ýþy£zz îöìvþüy ²ÌÙÀ öë !ë!˜ îy ëyîûy öÝþÆ!˜‚ 
ö”öìî˜ xíîy öìÝþÆ!˜‚ éôé~îû ™kþ!“þ „þy‹Ýþy ¢!àþ„þ¦þyöìî „þîûöì“þ þ™yîûöìî !„þ˜yÐ
éôééôééôééôé ²Ìí›“þƒ ~£z •îûöì’îû ²Ìëûy¢ ²Ìyëû ¢Á™)’Å“þƒ£z ¢šþœ £ëûÐ “þyŠéyvþüyç ‹#î˜ ²Ìîy£ þ™!e„þy îy‚œy¦þy¡ì# ~öì‹rÝþ
îõ%þöì”îû çþ™îû „þy‹ „þîûöìŠé ²Ìyëû 1৮ /1৯  îŠéîûÐ î#›y !îe«ëû !ŸöìÒîû ˜y˜y˜ þ™!îûî“Åþöì˜îû ¢yÇþ# ö¢Ð ¢yöìí ¢yöìí ²Ìyëû 
30–000 S¢”¢ÄV îy‚œy ¦þy¡ì#ì ‹#î˜ î#›y ~öì‹rÝþ îõ%þöì”îû !˜öìëû „þy‹ „þîûyîû šþöìœ “þyöì”îû îÄ!_«†“þ ~î‚ öþ™Ÿy†“þ
¢›¢Äy=!œîû ¢yöìí ¢Á™)’Å þ™!îû!‰þ“þ ç x!¦þKþÐ þ™yŸyþ™y!Ÿ ¢yšþöìœÄîû ˜y˜y !î• ¢)eç xy!îßþ,ñ“þ £öìëûöìŠéÐ
ö”!Ÿéôé!îöì”!Ÿ þ™kþ!“þ ~î‚ ¢þšþœ Sç “%þœ˜y „þîûyîû ‹˜Ä !îšþœV ~öì‹rÝþöì”îû „þ›Å þ™kþ!“þîû çþ™îû †öìî¡ì’yîû myîûy ‹#î˜ 
²Ìîy£ þ™!e„þy ç “þyîû öœ…„þ ~î‚ ²Ì!ŸÇþ„þ !îöìŸ¡ì ~£z öÝþÆ!˜‚ ›!vþvþzœ ÷“þîû# „þöìîûöìŠé̃  ëy !˜!Øþ“þ¦þyöìî „þy‹ ö”öìîÐ
S4V ~£z ²Ì!ŸÇþöì’îû ‹˜Ä öë ¢›ëû ç xíÅ !î!˜öìëûy† £öìî “þyîû “%þœ˜yëû öšþîû“þ›)œÄ îy šþœyšþöìœîû =îû&c ö„þ›˜Ú

éôééôééôé  ²Ì!ŸÇþöì’îû ‹˜Ä ›˜öì„þ ²Ìlßþ“þ „þîûy£z ¢îöì‰öìëû =îû&cþ™%’ÅÐ ¢îöì‰þöìëû ¦þëûy˜„þ !î¡ìëû £öìœy ëþ…˜ ö„þyöì̃ y ö¢œ¢ä›Äy˜
îöìœ˜ S›öì̃  „þöìîû̃ V öë– òò xy!› ¢î£z ‹y!˜ SI already know itVóóÐ
~…˜ ²ÌÙÀ £öìœy– !“þ!˜ ö“þy xîŸÄ£z ‹yöì̃ ˜ !„þlsþ „þ“þÝþy ‹yöì̃ ˜ îy ²Ì!“þ!Ýþ !î¡ìöìëû ¢!àþ„þ¦þyöìî ‹yöì̃ ˜ !„þ˜yÐ  “þyîû
î“Åþ›y˜ ²Ìöìëûy† þ™kþ!“þîû myîûy !îîûyÝþ ¢šþœ“þy xyöì¢ !„þ˜yÐ
“þy£z ë!”  xyþ™!˜ ›y˜!¢„þ¦þyöìî ²Ìlßþ“þ £öìëû ëy˜ ~î‚ ²Ì!ŸÇþöì’îû ‹˜Ä öëÝ%þ„%þ ¢›ëû ç xíÅ îÄëû £öìî “þy ²Ì!ŸÇþöì’îû
šþöìœ xy¢y !îîûyÝþ šþœyšþöìœîû “%þœ˜yëû …%î£z ˜†’Ä !î!˜öìëûy† ›yeÐ

‹#î˜ ²Ìîyöì£îû �টম  öÝþÆ!˜‚
LIC েডেভলপেমন্ট  অ�ফসার / SBA team - এর  এেজন্টেদর জন� ে��নং 

https://pallabmanna.com/lic-do-sba-team/


partôé1   ™!îû„þÒ˜yéôééôé ²Ì¢öìþ™!Q‚ôééôééôxÄyþ™öìëûrÝþöì›rÝþéôééôééôé éxÄyöì²Ìy‰þé öÝþ„þ!˜„þôééôé˜“%þ˜ ›yöì„Åþ!Ýþ‚ þéôééôé !îûöìœŸy˜Ÿ#þ™

xyþ™˜yîû S~öì‹öìrÝþîûV !˜öì‹îû ‹˜Äû ¢yîûy îŠéöìîûîû òò xyîû!œ îyvÅþóó ²ÕÄy!˜‚ ~î‚ òò²Ìöìšþ¢˜yœ ²ÕÄy!˜‚óóéôééôé ëy xyþ™˜yîû „þy‹
50 % ~!†öìëû îûy…öìîÐ

öþ™Ÿyîû öìÇþöìe öë¢„þœ e&!Ýþ îy ˜yéôé‹y˜y îy xîöì£œy xyþ™˜yîû ¢½þî˜yöì„þ !î„þ!Ÿ“þ £öì“þ !”öìFŠé ˜yéôééôé !„þ¦þyöìî î%Gþöìî˜

ö¢=!œ !„þ !„þ Ú !„þ¦þyöìî ¢›y•yöì˜îû þ™öìí ~!†öìëû ëyöìî˜Úéôééôé “þyîû !îöìŸ¡ì „Ïþy¢Ð

¢%àþy› þ™!îû„þÒ˜y £öìœy  vþzþ™yÅ‹˜ î,!kþîû ›%œ ‰þy!î„þy!àþéôééôééôé œÇþÄ !àþ„þ „þîû&˜– xyîû½þ „þîû&˜ ˜“%þ˜ þ™kþ!“þîû ²Ìöìëûy†Ð

!›Ÿ˜ „Ïþyîöì›Áºyîû– !›Ÿ˜ MDRTéôééôé ~„þ£z ßþiyöì˜ xyÝþöì„þ ˜y öíöì„þ !˜öì‹îû ¢½þî˜yîû þ™)’Å îÄî£yîû éôééôééôé !„þ !„þ „þîûöìî˜Ú

!„þ¦þyöìî „þîûöìî˜Ú

²Ì¢öìþ™Q  ¢‚…Äy î,!kþ ~î‚ !²Ì!›ëûy› ¢y£z‹ îyvþüyöì˜yîû x!¦þ˜î þ™kþ!“þéôééôé ‹y˜%˜ ~˜‚ „þyöì‹ œy†y˜Ð

˜“%þ˜ ²Ì¢öìþ™Q îy „ÏþÄöìëûöìrÝþîû ¢yöìí xÄyþ™öìëûrÝþöì›rÝþ ö˜öìî˜ !„þ¦þyöìîÚ SAIDA ¢)öìeîû ²Ìöìëûy†V

!îöìŸ¡ì xÄyöì²Ìy‰þ þ™kþ!“þé ~î‚ ²ÌÙÀ „þîûyîû Çþ›“þySapproach by questionVôééôé ëy !îîûyÝþ þ™!îû›yöì’ „þ!›öìëû ö”öìî
²Ì“þÄy…Äy˜ £yîûöì„þÐ

!vþ!‹Ýþyœ ›yöì„Åþ!Ýþ‚ S˜“%þ˜ ›yöì„Åþ!Ýþ‚ þ™kþ!“þéôé öì›yîy£zœöœy £zrÝþyîûöì˜Ýþöì„þ îÄî£yîû „þöìîûV Öîû& „þîûöìî˜ !„þ¦þyöìîÚ

!„þ¦þyöìî „þîûöìî˜ xyöìîûy xy„Åþ¡ì˜#ëû ò!îûöìœŸy˜!Ÿþ™ ›yöì„Åþ!Ýþ‚ó ëy îÄî¢y– ²Ì!“þþ™!_ ç ˜“%þ˜ öe«“þy ~öì˜ ö”öìîÐ

S xyþ™˜yîû þ™!îû„þÒ˜yéôééôé ²Ì¢öìþ™!Q‚ôééôééôxÄyþ™öìëûrÝþöì›rÝþéôééôééôé éxÄyöì²Ìy‰þé öÝþ„þ!˜„þôééôé˜“%þ˜ ›yöì„Åþ!Ýþ‚ þéôééôé !îûöìœŸy˜Ÿ#þ™V

part-2   LIC ²ÕÄy˜ ~î‚ šþy£z˜Äyª ˜öìœ‹éôéééôé ö²Ìöì‹öìrÝþŸ˜ ßþñ#œééôééô~î‚ !˜öì‹öì„þþ ²Ìlßþ“þ „þîûy

LIC ²ÕÄy˜=!œîû USP îy òò£zvþz!˜„þ ö¢!œ‚ þ™öìëûrÝþ¢äóó

LIC  ²ÕÄyöì˜îû !îûÝþyÅ’ Söìîy˜y¢ ö„þ›˜ xy¢öì“þ þ™yöìîûVéôééôé !„þ¦þyöìî LIC ²ÕÄy˜ x˜Äy˜Ä ßþñ#öì›îû “%þœ˜yëû ¦þyöìœyÐ

LIC ²ÕÄy˜=!œöì„þ xyöìîûy xy„Åþ¡ì˜#ëû¦þyöìî û !„þ¦þyöìî  vþzþ™ßþiyþ™˜y „þîûy ¢½þîÚ

„þ˜¢yœöìÝþ!Ýþ¦þ ö¢!œ‚ / HLV S!£vþz›Äy˜ œy£zšþ ¦þÄyœ%Véôé CNA S„þÄy!þ™ÝþÄyœ ˜#vþ xÄy˜y!œ!¢¢Véôééôé ²Ìöìëûy† „þöìîû
!„þ¦þyöìî îöìvþüy þ™!îû›y’ ö¢œ¢ä „þîûy ëyëûÚ

šþÄy!›œ# šþy£z˜Äy!ªëûyœ ²Õy!˜‚éôé~îû ›y•Äöì› !„þ¦þyöìî ¢£öì‹ ‹#î˜ î#›y !îe«ëû ¢½þîÚ

„þöìíyþ™„þí˜ !ŸÒ SArt of SpeakingV ‹#î˜ î#›y îÄî¢yîû ‹˜Ä „þ“þÝþy ²Ìöìëûy‹˜#ëûÚ !„þ¦þyöìî ~£z !ŸöìÒ ›yÞÝþyîû£çëûy
ëyëûÚ

þxyþ™˜yîû  ™yöì¢yÅ˜y!œ!Ýþ ~î‚ xyþ™˜yîû £zöì›‹ !„þ¦þyöìî xyþ™˜yîû îÄî¢yëû ²Ì¦þyî öšþöìœéôééôé !„þ¦þyöìî “þyîû þ™)’Å  ²Ìöìëûy†
„þîûöìî˜Ú

!˜öì‹öì„þ îÄî¢y!ëû„þ !£¢yöìî xyöìîûy Ç%þîû•yîû „þîûöìî˜ !„þ¦þyöìîÚ

S LIC ²ÕÄy˜ ~î‚ šþy£z˜Äyª ˜öìœ‹éôéééôé ö²Ìöì‹öìrÝþŸ˜ ßþñ#œééôééô~î‚ !˜öì‹öì„þþ ²Ìlßþ“þ „þîûyV

Training Syllabus �নেচর িব�ভন্ন পাটর্  েথেক পচ্ছেন্দর সাব -টিপক গু�ল  চেয়স করুন 

CLICK HERE FOR LIC DO/ SBA TEAM TRAINING DETAILS 
AND RATES

https://pallabmanna.com/lic-do-sba-team/


part-3 ö¢œ¢ä ßþñ#œ– „þyÞÝþ›yîû ¢y£zöì„þyœ!‹– xîöì‹„þŸy˜ £Äyuþ!œ‚ ~î‚ ¢%þ™yîû ö¢œ¢ä ö„Ïþy‹

x˜Äy˜Ä ö¢œ¢ä ßþñ#œ öì„þy˜=!œÚ ö¢=!œ x¦þÄy¢ „þîûöìœ !„þ šþœ þ™yöìî˜Ú x¦þÄy¢ „þîûöìî˜ !„þ¦þyöìîÚ

„þyëÅ„þîû# ö¢œ¢ä £zrÝþyîû!¦þvþz !„þ¦þyöìî ö¢œöì¢îû ¢‚…Äy îy!vþüöìëû ö”ëûÚ  òö²Ìöì‹öìrÝþŸ˜ ßþñ#œó £öìœy xyþ™˜yîû !îöìŸ¡ì
”Çþ“þyéôééôé “þyöì„þ îû® „þîûyîû vþzþ™yëûÐ

„þyÞÝþ›yöìîûîû ›˜ öîyGþyîû !„þ !„þŠ%é vþzþ™yëû xyöìŠéÚ „þyÞÝþ›yîû ¢y£zöì„þyœ!‹îû ~£z !îöìŸ¡ì !î”Äy xyþ™˜yîû „þy‹öì„þ „þöìîû ö”öìî
…%î£z ¢£‹Ð !„þ¦þyöìîÚ

~„þ‹˜ ¢lsþÜT „þyÞÝþ›yîû 5 ‹˜ ˜“%þ˜ „þyÞÝþ›yîû !”öì“þ þ™yöìîûÐ !„þ¦þyöìî îûy…öìî˜ „þyÞÝþ›yîûöì”îû ¢lsþÜTÚ

‹#î˜ î#›y îÄî¢yëû xîöì‹„þŸy˜ xy¢y ²Ìyëû xîŸÄ½þyî#Ð !„þ¦þyöìî ¦þëû ˜y öþ™öìëû xîöì‹„þ¢y˜=!œöì„þ£z ö„þ˜yîû „þyîû’

!£¢yöìî îû&þ™yhsþ!îû“þ „þîûöìî˜Ú

ö„þîœ îûy!‹ „þîûyöìœ£z þîyhßþöìî ™!œ!¢ !îe«ëû ¢½þî £öìî ~›˜ ˜yç £öì“þ þ™yöìîûÐ ö¢œöì¢îû 50 Ÿ“þy‚Ÿ ¢yšþœÄ !˜¦Åþîû
„þöìîû òöì¢œ¢ä ö„Ïþy‹ó Sîy !îe«ëû „þy‹ ¢›y® „þîûyVéôé~îû çþ™îûÐ !„þ¦þyöìî £öìëû vþzàþöìî˜ ò¢%þ™yîû ö¢œ¢ä ö„þy‹ ›yÞÝþyîûóÚ

Sö¢œ¢ä ßþñ#œ– „þyÞÝþ›yîû ¢y£zöì„þyœ!‹– xîöì‹„þŸy˜ £Äyuþ!œ‚ ~î‚ ¢%þ™yîû ö¢œ¢ä ö„Ïþy‹V

part-4 ¢%þ™yîû ö¢œ¢ä– ¢y„þöì¢¢ öîû!Ÿç ~î‚ ›yÞÝþyîû ßþñ#öìœîû ²Ì!ŸÇþ’
~„þ£z þ™!îû×öì›îû myîûy !„þ¦þyöìî îöìvþüy !²Ì!›ëûy› ~î‚ öîŸ# ¢‚…Ä„þ þ™!œ!¢ !îe«ëû „þîûy ¢½þîÚ !˜öì‹ „þöìîû£z ö”…%˜Ð

xyþ™˜yîû £öìëû xyþ™˜yîû î“Åþ›y˜ „þyÞÝþ›yîûîûy ²Ì‰þyîû „þîûöìî˜ S„þyÞÝþ›yîû xyþ™˜yîû xÄyvþöì¦þyöì„þöìÝþ þ™!îû’“þ £öìî˜Véôééôé

ö¢Ýþy !„þ¦þyöìî ¢½þîÚ

öìîŸ# xÄyþ™ëûrÝþöì›rÝþ– ›yöì˜ öîŸ# !îe«ëûÐ !„þ¦þyöìî xyöì†îû îŠéöìîûîûû “%þœ˜yëû ~îŠéîû öîŸ# xÄyþ™ëûrÝþöì›rÝþ þ™yçëûy ëyëû
Shigh appointment to prospects ratioV Ú

¢yÇþyê„þyöìîûîû x˜%þ™yöì“þ !„þ¦þyöìî xyöìîûy öî!Ÿ ¢‚…Ä„þ ö¢œ¢ä ö„Ïþy‹ „þîûy ¢½þî Shigh sales-close to
interview ratioVÚ

x!“þ ¢šþœ ö¢œ¢ä›Äy˜öì”îû ¢yšþœÄ îû£¢Ä=!œ !„þ !„þÚ ‹y˜%˜ ~î‚ „þyöì‹ œy†y˜Ð

˜“%þ˜ ßþº²À ÷“þîû# „þîûöì“þ ~î‚ ßþº²À þ™)îû’ „þîûöì“þ !Ÿ…%˜éôééôééôé £öìëû vþzà%þ˜ òöì‰þyöì… þ™vþüyîû ›öì“þyóóÐ

›yÞÝþyîû ö¢œ¢ä›Äy˜– ¢šþœ îÄî¢yëû#– ²Ì!“þ!Ûþ“þ îÄ!_« ~î‚ !˜!Øþhsþ ç ¢%…# þ™y!îûîy!îû„þ

›y %̃¡ì £öìëû çàþyîû „þ!àþ˜ ‰þÄyöìœO x!“þe«› „þîû&˜Ð

S¢%þ™yîû ö¢œ¢ä– ¢y„þöì¢¢ öîû!Ÿç ~î‚ ›yÞÝþyîû ßþñ#öìœîû ²Ì!ŸÇþ’V

 öÝþÆ!˜- এ  î%ÞÝþéôéxyþ™ !„þ •îûöì’îû £öìîÚ �
î%ÞÝþéôéxyþ™ öÝþÆ!˜‚– ›)œ“þƒ îÄî¢y!ëû„þ šþœyšþœ ‡öìîû ö“þyœy Sresult orientation V ~î‚ ö¢£z 
¢›öìëûîû †!“þöì„þ îy•y !”öìFŠé ~›˜¢›¢Äy=!œöì„þ x!“þe«› „þöìîû ¢!àþ„þ þ¢yšþœÄ œyöì¦þîû ‹˜Ä xy”ŸÅÐ îŠéîû 
öŸöì¡ì xyöì¢ ˜y˜y˜ þ™!îûî!“þÅ“þ þ™!îû!ßþi!“þ ˜“%þ˜ þ™!œ!¢ îy  ˜“%þ˜ !˜ëû› xy¢öì“þ þ™yöìîû– ~öì‹rÝþöì”îû !˜‹ßþº 
„Ïþyîöì›Áºyîû îy MDRTéôéŸ#öìþ™îû ö„þyÝþy þ™%îûöì’ ‡yÝþ!“þ íy„þöì“þ þ™yöìîû– !Ýþöì›îû œÇþÄ›yey þ™%îûöì’îû ‹˜Ä 
›yöì„Åþ!Ýþ‚ ßþTÉÄyöìÝþ!‹îû þ™!îûî“ÅÅþ˜ „þîûyîû ²Ìöìëûy‹˜ £öì“þ þ™yöìîûÐ ”îû„þyîû £öì“þ þ™yöìîû vþzqyî˜#ö¢œ¢ä
xy£z!vþëûyîû– ößþ™¢yœ ö›y!Ýþöì¦þŸ˜ ~î‚ ¢%þ™yîûöì¢œ¢ öÝþ„þ!˜öì„þîûçÐ ö¢=!œ ¢î „þ¦þyîûû „þîûy £öìî ç£z þ
î%ÞÝþéôéxyþ™ öÝþÆ!˜‚éôé~Ð



 ‹#î˜ ²Ìîyöì£îû ²Ì!ŸÇþöì„þîû öÝþÆ!˜‚ ö„þ˜ x˜Ä ›yey !˜öìëû xyöì¢ Ú ö„þ˜ öî!Ÿ „þy‹ ö”ëûÚ

x˜y˜Ä ö›y!Ýþöì¦þŸ˜yœ öÝþÆ!˜‚  î˜y›  ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚

1V ~„þ£z •îûöì’îû öÝþÆ!˜‚ ‡%!îûöìëûéôé!šþ!îûöìëû þþ™)’îûyî,!“þ £ëû Ð 1V ~„þ£z •îûöì’îû öÝþÆ!˜‚ ‡%!îûöìëûéôé!šþ!îûöìëû þþ™)’îûyî,!“þ £ëû ˜yÐ

2V öîŸ#îû¦þy† öìÇþöìe£z ›)œ e&!Ýþ=!œöì„þ ~!vþüöìëû !†öìëû 2V •yöìþ™ •yöìþ™ ÷ìîKþy!˜„þ þ™kþ!“þöì“þ ›)œ e&!Ýþ=!œ
 ö›y!Ýþöì¦þŸ˜ ç !˜öì‹îû öìÇþöìe ‡Ýþy ‡Ýþyöì̃ y=!œîû öíöì„þ ö›Ýþyöì̃ y– ~î‚ †öìî¡ì’y ç ²Ìöìëûy† œ¸þ xy•%!˜„þ ç
!ŸÇþy ö”çëûy £ëûÐ šþöìœ öì†yvþüyëû †œ” öíöì„þ£z ëyëû xyhsÅþ‹y!“þ„þ  ›yöì̃ îû •yîû’y ç %̃“þ˜c þ™yçëûy ëyëûÐ
~î‚ ”#‡Åöì›ëûy”# þ™!îûî“Åþ˜ ‡öìÝþ ˜yÐ þ™yŸyþ™y!Ÿ ö”…yöì̃ y £ëûû îyhßþî ‡Ýþ˜y ç  ¢šþœ vþz”y£îû’Ð

3V öë…yöì̃  ö„þîœ ¢šþœ S~„þ îy ~„þy!•„þ V~öì‹rÝþîûy£z 3V !î!¦þ§¬ þ™ëÅyöìëûîû– !î!¦þ§¬ îëûöì¢îû ç !î!¦þ§¬ x!¦þKþ“þyîû
öÝþÆ!˜‚ ö”˜ ö¢…yöì̃  öë¢„þœ þ™kþ!“þ öŸ…yöì̃ y £ëû ö¢=!œ ~öì‹rÝþöì”îû ~„þ£z !î¡ìöìëû þ™,í„þ •îûöì’îû •yîû’y ç îÄy…Äyîû
xîŸÄ£z ¦þyöìœy !„þlsþ xöì̃ „þ ²Ì!ŸÇþ’ @ùÌ£’„þyîû# ²Ìöìëûy‹˜ £ëûÐ ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚éôé~ ö¢ !î¡ìëû!Ýþ ›yíyëû
S!ŸÇþyíÅ#V ~öì‹öìrÝþîû !˜öì‹îû ›y˜!¢„þ „þyàþyöì›y îy öîûöì… îÄ!_«†“þ ö„þëûyîû ç !î!¦þ§¬ xÄyöìDöìœ xyöìœy‰þ˜y îûy…yû
þ™!îû!ßþi!“þ x˜Ä•îûöì’îû— “þyîûy ö¢£z ¢„þœ •yîû’y „þyöì‹ £ëûÐ öìÝþÆ!˜‚éôé~ òöœöì¦þœ ~uþ öœöì¦þœ xyþ™ó þ™kþ!“þîû ²Ìöìëûy†
œy†yöì“þ þ™yöìîû ˜y — xöì̃ „þ ¢›ëû !îþ™îû#“þ šþœyšþœç „þîûy £ëûûÐ
£ëûÐ

4V x˜Äy˜Ä öÝþÆ!˜‚éôé~ ö„þîœ ö¢œ¢ öìÝþ„þ!˜„þ=!œ£z 4V ö„þîœ ö¢œöì¢îû öìÝþ„þ!˜„þ£z ~„þ‹˜ ~öì‹rÝþöì„þ ¢šþœ
²Ìy•y˜Ä þ™yëûÐ “þyîû ¢yöìí ö›y!Ýþöì¦þŸ˜Ð „þöìîû ˜yÐ þ™yŸyþ™y!Ÿ x!šþ¢ îû&œ– x˜Äy˜Ä þšþy£z̃ Äyª !ßþñ›

¢Á™Åöì„þ Kþy˜– î#›y xy£z̃ – †¦þ#îû“þîû ö²ÌyvþyöìQîû !îöìÙÕ¡ì’–
xÄy„þyvþz!rÝþ‚– xyuþyîû îûy£z!Ýþ‚–  ~öì‹!ªîû ˜y˜y˜ !˜ëû› ç
¢%öìëy†éôé¢%!î•y– îÄ!_«öìcîûû !î„þyŸ– „þ!›vþz!˜öì„þŸ˜ xyÝÅþ–
„þ˜öìÝþrÝþ ›yöì„Åþ!Ýþ‚– £zöìœ„þÝþÆ!˜„þ ›yöì„Åþ!Ýþ‚– „þ!Á™vþzÝþyîû
˜öìœ‹  ²Ì¦,þ!“þ ˜y˜y˜ !î¡ìëû œyöì† ~„þ‹˜ ~öì‹öìrÝþîû
¢y›!@ùÌ„þ ç ”#‡Åöì›ëûy”# ¢yšþöìœÄîû ²Ì!“þÛþyîûû ‹˜ÄÐ ‹#î˜
²Ìîy£  ~î‚ “þyîû ²Ì!ŸÇþ„þ ~£z ¢„þœ ˜y˜y˜ !î¡ìöìëû
xyþ™öìvþöìÝþvþ ç þ™yîû”Ÿ#ÅÐ ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚éôé~ îy£zöìîûîû ˜ëû
x¦þÄhsþîû#’ ö²Ìîû’y S£zrÝþyîû̃ yœ ö›y!Ýþöì¦þŸ˜V xy˜y £ëûÐ

5V þ™!Øþ› îöìDîû î%öì„þ öë¢î ²ÌöìšþŸ˜yœ öÝþÆ!˜‚ £ëû 5V ‹#î˜ ²Ìîyöì£îû ¦þy¡ìy îy‚œyÐ “þy£z !ŸÇþyí#Åîû þ™öìÇþ •yîû’y
öì¢=!œ öî!Ÿîû¦þy†£z ›y“,þ¦þy¡ìy îy îy‚œy ¦þy¡ìyëû £ëû ˜yÐ =!œ î%Gþöì“þ ç ²Ì!ŸÇþöì’îû ¢›ëû !˜öì‹îû ²ÌÙÀ îûy…öì“þ xöì̃ „þ

¢£‹“þy þ™yöìî˜Ð ›öì̃  îûy…yîûç ¢%!î•yÐ x˜Ä ¦þy¡ìyëû öÝþÆ!˜‚
£öìœ 80 Ÿ“þy‚Ÿ ¢›ëû ~£z öîyGþyîû x¢%!î•yîû ‹˜Ä ˜ÜT £ëûÐ

6V öìîŸ#îû¦þy† öÝþÆ̃ yöìîûîû  „þyßþÝþ›yöìîûîû çþ™îû x!¦þKþ“þy
 íy„þöìœç £y‹yîû £y‹yîû ‹#î˜ î#›yû
~öì‹rÝþöì”îû çþ™îû ”#‡Å !”˜ •öìîû „þy‹ „þîûyîû
x!¦þKþ“þy íyöì„þ ˜yÐ “þy£z ¢„þöìœîû ›öì̃ îû „þíy î%öìGþ
çàþy ¢½þî £ëû ˜yÐ

6V ›%œ“þƒ îy‚œy ç îy‚œy¦þy¡ì# ~öì‹rÝþöì”îû !˜öìëû 18 îŠéîû 
„þy‹ „þîûyîû šþöìœ ~£z xMþéöìœîû ~öì‹rÝþ îõ%þöì”îû ›öì̃ îû „þíþy 
S¢›¢Äy– ¢½þî˜y ç =® ¢›y•y˜ ¢%eV öîyöìGþ ‹#î˜ þ²Ìîy£—
öëÝþy ¦þyîûöì“þîû x˜Ä ²Ìyhsþ öíöì„þ xy¢y öÝþÆ̃ yîûöì”îû „þ…˜£z 
öîyGþy ¢½þî ˜ëûÐ “þyŠéyvþüy ‹#î˜ ²Ìîy£ ç “þyîû ²Ì!ŸÇþ„þ ö„þîœ 
~£z „þy‹£z „þöìîû̃  ²Ì!“þ!˜ëû“þÐ



7V xöì̃ „þ öÝþÆ̃ yöìîûîû£z £z!ªçöìîûª ¢yîöì‹öìQîû çþ™îû
†¦þ#îû þ™vþüûyöìŸy˜yîû x¦þyî îûöìëûöìŠéÐ šþöìœ öì²ÌyvþyQ–
›yöì„Åþ!Ýþ‚ ßþTÉöìÝþ!‹– ¦þ!î¡ìÄ“þ¢½þî˜y– ö„þyöì̃ y !îöìŸ¡ì
!˜ëûöì›îû ëíyíÅ „þyîû’ îÄy…Äy– ˜“%þ˜ þ™!îûî“Åþöì̃ îû „þyîû’–
¦þ!î¡ìÄ“þ îû’˜#!“þ– ²Ì!“þöìëy†# ö²ÌyvþyQ ¢Á™Åöì„þ ßþºFŠé þ
•yîû’y– î#›y x£zöì̃ îû †¦þ#îû Kþyöì̃ îû x¦þyî– ¢öìîyÅþ™!îû !˜ëû“þ
!îû¢y‰Åþéôé~îû x¦þyî !î!¦þ§¬ ¢)Çþy!“þ¢)Çþ !î¡ìëû=!œîû xyîŠéy
îy ¦%þœ îÄy…Äy xöì̃ „þ ¢›ëû !îvþüÁº̃ y ÷“þîû# „þöìîûÐ

7V ‹#î˜ þ²Ìîyöì£îû ›)œ ²Ì!ŸÇþ„þ !›ƒ þ™ÍÔî ›y§¬y !˜öì‹ 17 
îŠéîû LICéôéöì“þ „þ›Åîû“þ !Šéöìœ˜— þ™yŸyþ™y!Ÿ £z!ªçöìîûª
£zª!Ýþ!ÝþvþzÝþ xšþ £z!uþëûy öíöì„þ öšþöìœy!Ÿþ™ „þöìîûöìŠé˜ Ð ö„þîœ 
LICé~öì‹rÝþöì”îû çþ™îû !îû¢y‰Åþ „þyöì‹ xyd !˜öìëûy!‹“þ !›ƒ 
™ÍÔî ›y§¬y ~î‚ !›öì¢¢ îû#’y ›y§¬yîû SöìëïíV öœ…y x¢‚…Ä 
‹#î˜ î#›y þ¢‚e«yhsþ ç îÄ!_«c vþz§¬ëû̃  ™%hßþ„þ þ™!Øþ› îD–
xy¢y› ç  !eþ™%îûy ¢£ ¢yîûy ¦þyîûöì“þîû ¢šþœ“þ› ~öì‹rÝþîûy 
þ™yàþ „þöìîû̃  ~î‚ öîŸ#îû¦þyöì†îû ¢yšþöìœÄîû !þ™Šéöì̃  ~£z þ™%hßþ„þ 
=!œ£z îûöìëûöìŠéÐ
~Šéyvþüy 19 îŠéîû •öìîû ò‹#î˜ ²Ìîy£ó ˜y›„þ îy‚œy î#›y
þ™!e„þyîû Söìë!Ýþ ¦þyîûöì“þ ²Ìí› ç ~„þ›yeV myîûy £y‹yöìîûy 
LIC ~öì‹rÝþ ²Ì!“þ!˜ëû“þ vþzþ™„þyîû þ™yöìFŠé˜Ð ëyîûy þ™eéôéþ™!e„þyîû 
Šéyvþüyç  ‹#î˜ ²Ìîyöì£îû öíöì„þ ö„þyöì̃ y ˜y ö„þyöì̃ y
öÝþÆ!˜‚ !˜öìëûöìŠé˜ “þyîûy …%î£z vþzþ™„,þ“þ ç þ™îûî“þ#Å„þyöìœ
!˜ëû!›“þ¦þyöìî ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚ !˜öìëû íyöì„þ˜Ð

8V îy‚œy ¦þy¡ìyëû ¢£‹ öîy•Ä– ßþºFŠé ~î‚ „þyÞÝþ›yöìîûîû „þyöìŠé 8V •yöìþ™ •yöìþ™ öë›˜ öÝþÆ!˜‚ £öìî– ö“þ›!˜ “þyîû ¢yöìí ö”çëûy
¢îûy¢!îû ö²Ìöì‹öìrÝþŸ˜ öëy†Ä ÞÝþy!vþ ö›!Ýþ!îûëûyœ £öìî ¢£‹öìîy•Ä– ¢£öì‹ ßþ¿îû’#ëû ~î‚ ¢£öì‹ ²Ìöìëûy†éôéöëy†Ä
¢îy£z !”öì“þ þ™yöìîû̃  ˜y ÞÝþy!vþ ö›!Ýþ!îûëûyœ S!²ÌöìrÝþvþ ~î‚ ²Ìöìëûy‹öì̃  £zöìœ„þÝþÆ!˜„þVÐ

²Ì!ŸÇþ„þ !˜öì‹ öœ…„þ îöìœ ÞÝþy!vþ ö›!Ýþ!îûëûyöìœîû ›y˜ …%î£z
ßþºFŠé ç vþz§¬“þÐ !¦þ¢%ëûyœç ö”…yöì̃ y £öìî öìî!ŸÝþy£z îy‚œyëûÐ

9V öÝþÆ˜yöìîûîû ¢yöìí öÝþÆ!˜îû S!ŸÇþyí#ÅîûV xy!d„þ öëy†yöìëy† 9V ëyîûy öÝþÆ!˜‚ ö˜öìî˜ “þyöì”îû ¢yöìí ‹#î˜ ²Ìîy£
~î‚ ”Çþ“þy ¢Á™Åöì„þ !îÙ»y¢ ¢îöìÇþöìe ÷“þîû# íyöì„þ ˜yÐ þ™!e„þyîû ~„þÝþy ”#‡Å!”öì̃ îû xy!d„þ öëy†yöìëy† xyöìŠé—

öëÝþy !ŸÇþyí#Å ç ²Ì!ŸÇþöì„þîû o&“þ ¢Á™Å„þ †àþ˜ ç xy˜öì̈ îû
þ™!îûöìîŸ ÷“þîû# „þöìîûÐ

10V !Ýþöì›îû ›)œ ¦þyî•yîûy î‹yëû îûy…yîû ²Ìöìëûy‹˜#ëû“þyöì„þ 10V ö„þyöì̃ y !Ýþöì› öÝþÆ!˜‚éôé~îû ¢›ëû ö¢£z !Ýþöì›îû ›)œ
xöì̃ „þ ¢›ëû vþzöìþ™Çþy „þîûy £ëûÐ ›)œÄöìîy• ç ˜#!“þîû öìÇþöìeç ¦þyî•yîûy Ç%þ’ „þîûy £ëû ˜yÐ !Ýþöì›îû „þ’Å•yîû ç x˜Äy˜Ä
¢yî•y˜“þy xîœÁº̃  „þîûy £ëû ˜y ¢”¢Äîûy ëyîûy öìë…yöì̃  xyöìŠé˜ ç “þyöì”îû þ™yîûßþ™!îû„þ

›)œÄöìîy• ç ¢Á™Å„þ– ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚ öìíöì„þ “þyîû
!î¨%›ye î”öìœîû ö‰þÜTy „þîûy £ëû ˜y S“þyöì”îû ¦)þ!›„þy ç „þ“,þc
xÝ%þÝþ íyöì„þVÐ ‹#î˜ ²Ìîy£ ö„þîœ !Ýþ› ç !Ýþ› œ#vþöìîûîû
S!vþ.ç. îy ~¢.!î.~ éôéöì”îûV „þyöì‹ ¢y£yëÄ „þöìîû ›yeÐ þ
™yÝÅþéôéö›rÝþîû!Ÿþ™ ç þ™yÝÅþ éôéxÄy!¢öìÝþöìªîû ¦)þ!›„þy ö˜ëû ‹#î˜
²Ìîyöì£îû ²Ì!ŸÇþ„þÐ

11V xöì̃ „þ ¢›ëû ö„þîœ ò£z̃ „þy›öì„þó =îû&c !”öì“þ !†öìëû 11V ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚éôé~ xy@ùÌy¢# ö¢!œ‚ þ™kþ!“þöì„þ
xy@ùÌy¢# ö¢!œ‚ SxÄyöì@ùÌ!¢¦þV þ™kþ!“þ =!œ£z öìŸ…yöì̃ y £ëûÐ =îû&c ˜y !”öìëû î”öìœ òxÄy¢yîû!Ýþ¦þ SAssertiveV ó ö¢!œ‚
šþöìœ x”)îû ¦þ!î¡ìÄöì“þ£z „þ›Åéôþ™kþ!“þîû !îîûyÝþ ~„þÝþy xîÇþëû þ™kþ!“þ öŸ…yöì̃ yîû !”öì„þ ö‹yîûû ö”çëûy £ëûÐ
ö”…y ö”ëûÐ £“þyŸyç ÷“þîû# £ëûÐ

12V xöì̃ „þ  öìÝþÆ!˜‚ ¢‚ßþiy£z öÝþÆ!˜‚éôéöì„þ öì„þîœ  ~„þ!Ýþ 12V ‹#î˜ ²Ìîyöì£îû öìÇþöìe ~Ýþy ›)œ“þƒ ~öì‹rÝþ
!î¢öì̃ ¢ îy £z̃ „þy› ²Ìöì‹Q !£¢yöìî ö”öì…Ð övþöì¦þœþ™öì›rÝþ ²Ìöì‹Q þ~î‚ !Ýþ› övþöì¦þœþ™öì›rÝþ ²Ìöì‹QÐ

x˜y˜Ä ö›y!Ýþöì¦þŸ˜yœ öÝþÆ!˜‚  î˜y›  ‹#î˜ ²Ìîyöì£îû öÝþÆ!˜‚



!¢öìÞÝþöì›!Ýþ„þ öÝþÆ!˜‚ Šéyvþüy îÄî¢y „þîûy   î˜y›   !¢öìÞÝþöì›!Ýþ„þ öÝþÆ!˜‚ !˜öìëû îÄî¢y „þîûy

1V ‹#î˜ î#›y öþ™Ÿyëû ²Ì!“þ îŠéîû „þ›þ™öìÇþ 20 Ÿ“þy‚Ÿ ˜“%þ˜ 
þ™kþ!“þ xy˜y ”îû„þyîûÐ öëÝþy öÝþÆ!˜‚ öìíöì„þ þ™yçëûy ëyöìîÐ

2V öë¢„þœ þ™kþ!“þ îÄî£yîû „þöìîû xyþ™˜yîû£z ›öì“þy ö„þyöì̃ y þ 
ö¢œ¢äôé™yîûŸ˜ ¢yšþœÄ öþ™öìëûöìŠé˜– öÝþÆ!˜‚éôé~îû myîûy  öÝþÆ̃ yîû
¢šþœ îÄ!_«öì”îû ¢yšþœÄ ¢)e=!œöì„þ xyþ™˜yîû îÄ!_«c
ç þ™!îû!ßþi!“þ  ¢yöìþ™öìÇþ ²Ìöìëûy†öìëy†Ä „þöìîû ö“þyöìœ˜ Ð

3V öÝþÆ!˜‚¢îÅ”y xyþ™öìvþöìÝþvþ ç x•)˜yéôé²Ìy® þ™!îû!ßþi!“þ ¢yöìþ™öìÇþ 
xy•%!˜„þ“þ› •yîû’y ç þ™kþ!“þ !”öìëû o&“þ ¢£yëû“þy „þöìîûÐ

4V öìÝþÆ!˜‚ !˜öìœ î%Gþöì“þ þ™yîûöìî˜ !˜öì‹îû þ™kþ!“þ=öìœy ¢!àþ„þ 
˜y öî!àþ„þ Ð xíîy ~îû ö„þy˜ öì„þy˜ ßþiyöì̃  þ™yœäöìÝþ !˜öì“þ £öìîÐ
 ~!î¡ìöìëû ¢!àþ„ ç !îöìŸ¡ì •yîû’y !”öì“þ þ™yöìîû ”Çþ öÝþÆ˜yîûÐ

5V ö¢œ¢ä ç ›yöì„Åþ!Ýþ‚éôé~îû S~›˜!„þ ‹#îöì˜îû x˜Äy˜Ä öìÇþöìeç 
V éôééôé öì„þyíyëû ²ÌÄy„þ!Ýþ„þÄyœ öîû‹yÎÝþ xy¢öìî– ö„þyíyëû „þ› xy¢
öìî–ö„þyíyëû xy¢öìî ˜yéôééôé ö¢Ýþy !‰þ!˜öìëû ö”ëû öìÝþÆ˜yîûÐ šþöìœ öîŸ#îû 
¦þy† ¢!àþ„þ þ™”öìÇþþ™ ö˜çëûy ëyëûÐ

6V ¢y•yîû’¦þyöìî öÝþÆ!˜‚éôé~îû ›y•Äöì›£z ¢„þöìœ ˜“%þ˜ ç vþz§¬“þ
›yöì̃ îû •yîû’yîû ¢yöìí þ™!îû!‰þ“þ £öì“þ þ™yöìîûÐ xyîyîû xöì̃ „þ  •îûöì’îû
x‚Ÿ@ùÌ£’„þyîû# ~„þ!e“þ £çëûyîû šþöìœ •yîû’yîû !î!˜›ëûç ‡öìÝþÐ

7V ~„þ‹˜ öÝþÆ˜yöìîûîû ö›rÝþîûŸ#öìþ™– !îöìŸ¡ì“þƒ „þ!àþ˜ 
¢›öìëû–£“þyŸy „þ!Ýþöìëû o&“þ ˜“%þ˜ !”Ÿyîû ¢õþy˜ þ™yçëûy ëyëûÐ

S1V þò~£z þ™kþ!“þöì“þ£z z ™öìîûîû îyîû !àþ„þ „þy‹ £öìîó
éôé ~›˜ ö¦þöìî ~„þ£z  ™%îûyöì˜y þþ™kþ!“þ îyîûîyîû
îÄî£yîû „þîûy £ëûÐ

S2V £àþyê ˜“%þ˜ ö„þyöì̃ y þ™kþ!“é ôééôé ëyîû  ö„þyöì̃ y þ™îû#!Çþ“þ
¢yšþöìœÄîû ²Ì›y’ ö˜£z – ë!” xõþ„þyöìîû !‘þœ öìŠé¤yvþüyîû ›öì“þy 
ö¢=öìœy îÄî£yîû „þîûy £ëûé– “þyîû myîûy ö„þîœ ¢›ëû xþ™‰þëû
£ëû ~î‚ ›y˜!¢„þ  £“þyŸy xyöì¢Ð „þyöì‹îû „þy‹ £ëû ˜yÐ

S3Vþ öÝþÆ!˜‚ ˜y !˜öìœ ™!îûî!“þÅ“þ ¢›ëû– þ™!îû!ßþi!“þ ç îy‹yîû
¢yöìþ™öìÇþ  !˜öì‹îû  þ™kþ!“þ þ™yÎÝþyöì“þ xöì˜„þ ö”îû# £ëûÐ

S4V !˜öì‹îû þ™kþ!“þ=öìœy ¢!àþ„þ „þy‹ „þîûöìŠé –
!„þ˜y–  öì„þyíyç ›yîûyd„þ ¦%þœ £öìFŠé !„þ˜y–ö¢=!œ ¢£öì‹ 
‹y˜y ëyëû ˜yÐ šþöìœ þ™kþ!“þîû ¢‚öìŸy•˜ „þîûöì“þ ö”îû# £ëûÐ 

S5V „þyöì‹îû ›öì•Ä îÄyöìœöìªîû x¦þyî xy¢öì“þ þ™yöìîûÐ 
öì¢œ¢ä îy  ›yöì„Åþ!Ýþ‚éôé~îû ö„þy˜ ö„þy˜ þ™ëÅyöìëû xyþ™˜yöì„þ 
„þ“þÝþy ö‹yîû !”öì“þ £öìî ~î‚ „þ“þÝþy ¢›ëû !î!˜öìëûy† û
”îû„þyîû ö¢Ýþy !àþ„þ ›öì“þy ‹y˜y íyöì„þ ˜y îöìœ xöì˜„þ
 ™”öìÇþþ™£z ¦)þœ £öìëû ëyëûÐ

S6V ˜“%þ˜ ç xyhsÅþ‹y!“þ„þ ›yöì̃ îû •yîû’yîû ¢yöìí þ™!îû!‰þ“þ 
˜y £öìœ |qyî˜# „þyöì‹ ¦¤þyÝþy þ™öìvþüÐ

S7V !˜öì‹£z !˜öì‹îû ö›rÝþîû Sîy þ™íéôé²Ì”ŸÅ„þVþ £çëûyîû 
šþöìœ xöì˜„þ ¢›ëû S„þ!àþ˜ ¢›öìëûV !”öìŸ£yîûy xîßþiy £ëûÐ 
˜“%þ˜ !”Ÿy …%¤öì‹ þ™yçëûy ëyëû ˜yÐ

öÝþÆ!˜‚ !˜öìëû ö“þ›˜ ö„þyöì˜y œy¦þ ö˜£zæéôé ~›˜Ýþy xöì˜öì„þ£z ¦þyöìî˜
ö”…y ëy„äþéôé

öÝþÆ!˜‚ Šéyvþüy ‹#î˜ î#›yîû  îÄî¢y „þîûy ~î‚ öÝþÆ!˜‚ !˜öìëû îÄî¢y „þîûyîû ›öì•Ä “þšþyê „þ“þÝþy



!¢öìÞÝþöì›!Ýþ„þ öÝþÆ!˜‚ Šéyvþüy îÄî¢y „þîûy   î˜y›   !¢öìÞÝþöì›!Ýþ„þ öÝþÆ!˜‚ !˜öìëû îÄî¢y „þîûy

8V ¢y•yîû’ ¦þyöìî ë…˜ ”Çþ“þy öì¦¤þy“þy £öì“þ íyöì„þ îy îy‹yöìîû 
þe«›y§ºöìëû  ™!îûî“Åþ˜ ‡Ýþöì“þ íyöì„þ “þ…˜ îyîûîyîû £“þyŸyîû !Ÿ„þyîû

£öì“þ £ëû Ð ~£z ¢›ëû öÝþÆ!˜‚ öìþ™öìœ …%î ¦þyöìœy „þy‹ £ëûÐ

  9V !¢öìÞÝþöì›!Ýþ„þ öÝþÆ!˜‚éôé~ !îKþy˜!¦þ!_„þ ¦þyöìî !î!¦þ§¬ ‰þyÝÅþ–
ßþTÉyöìÝþ!‹„þ ²ÕÄy˜ Sîû’˜#!“þV îy Šé„þ „þöìîû ö”çëûy £ëûÐ ˜y˜y˜ 
öîû‹yöìÎÝþîû !îû!¦þvþzç „þîûy £ëûÐ šþöìœ ¢%¨îû Šé¨ î‹yëû íyöì„þÐ

10V öÝþÆ!˜‚ öíöì„þ þ™yçëûy vþz”y£îû’ ç xyd!îÙ»y¢ ö„þyöì̃ y îöìvþüy 
œÇþÄ›yey !˜öì“þ ¦þîû¢y öìëy†yëûÐ ~î‚ ö¢Ýþy ¢½þî „þöìîû ö”ëûÐ

11V îöìvþüy !„þŠ%é „þîûöì“þ ö†öìœ G%¤þ!„þ !˜öì“þ £ëûÐ ö¢£z ¢y£¢
öþ™öì“þ ~î‚ ö¢£z þ“þyîû ‹˜Ä vþzþ™ë%_« ™”öìÇþþöìþ™îû xyöì†éôé!þ™öìŠé 
²Ìöìëûy‹˜#ëû “þíÄ ç î%!kþ öëy†yëû öÝþÆ!˜‚Ð

12V î“Åþ›y˜ £z̃ šþîûöì›Ÿ˜ ç ²Ìë%!_«îû ë%öì† öì£¤y‰þÝþ
ö…öì“þ ö…öì“þ !ŸÇþy ö˜çëûyîû ²Ìöìëûy‹˜ ö˜£zÐ vþzþ™ë%_« öÝþÆ!˜‚
!˜öìëû xöì̃ „þ „þ› x!¦þKþ S„þ› àþöì„þöìŠé˜æV “þîû&’éôé“þîû&’#îûyç
xöì̃ „þ o&“þ ~!†öìëû ëyöìFŠé˜Ð o&“þ ¢yšþœÄ xyöì¢Ð

S8V ‹#îöì̃ îû ö„þyöì̃ y ¢›ëû e«›y†“þ £“þyŸy ~öìœ “þyöì„þ 
”)îû „þîûy „þ!àþ˜ £öìëû çöìàþÐ

S9V ›yöì„Åþ!Ýþ‚ îû’˜#!“þ ÷“þîû#– ö¢œ¢ä öšÏþyéôé‰þyÝÅþéôé~îû       
öÇþe=!œöì“þ  xöì˜„þ ¢›ëû£z öìþ™Ÿy”yîû# þ™!îû„þÒ˜y
Sîy !œ!…“þ Šé„þV „þîûy £ëû ˜y îy “þyîû !îû!¦þvþz „þîûy £ëû ˜y–
šþöìœ „þy‹ „þîûöì“þ „þîûöì“þ Šé¨éôéþ™“þ˜ ‡öìÝþÐ

S10V îöìvþüy ö„þyöì̃ y œÇþÄ›yey !˜öì“þ S~„þ•yöìþ™ xöì̃ „þÝþy 
~!†öìëû ëyçëûyîû ›öì“þyV xöì˜„þ ¢›ëû xyþ™˜yîû ¦þëû œyöì†Ð

S11V !îîûyÝþ ö„þyöì˜y G%¤þ!„þ Sîöìvþüy þ™!îûî“Åþ˜ „þîûöì“þ ö†öìœV 
ö˜çëûyîû ¢y£¢ £ëû ˜yÐ

S12V xöì̃ öì„þ£z öþ™Ÿy”yîû# ‹#îöì̃  àþöì„þ àþöì„þ öŸöì…˜–
šþöìœ ¢yšþœÄ xy¢öì“þ xy¢öì“þ îëû¢ öîöìvþü ëyëû–
“þ…˜ „þ›ÅÇþ›“þyëû Ýþy˜ þ™öìvþüÐ

S13V !˜öì‹£z !˜öì‹öì„þ ²Ì!Ÿ!Çþ“þ „þîûöì“þ ö†öìœ 13V x!“þ o&“þ þ™!îûî“Åþ˜Ÿ#œ ‹†öì“þîû ¢yöìí þ™yÍÔy !”öì“þ ö†öìœ
!îû¢y‰Åþ „þyöì‹£z xöì˜„þÝþy ¢›ëû ‰þöìœ ëyëûÐ „þyîû’ “þíÄ=!œ
!˜öì‹îû ‹˜Ä !˜öì‹öì„þ£z ²Ìlßþ“þ „þöìîû !˜öì“þ £ëûÐ

!îû¢y‰Åþ ²Ìöìëûy‹˜– !„þlsþ ¢›ëûç …%î ›)œÄîy˜Ð xí‰þ !˜öì‹îû ¢›ëû
˜ÜT ˜y „þöìîû !îû¢y‰Åþéôé„þîûy “þöìíÄîû ¢y£yöìëÄ îÄî¢y î,!kþ ¢½þîÐ ~Ýþy
¢½þî ö„þîœ öÝþÆ!˜‚ ôé~îû myîûyÐ

S14V ²Ìöìëûy‹˜ £öìœç £àþyê „þöìîû ¢›¢Äyîû ¢›y•y˜
 ¢)e þ™yçëûy ëyëû ˜yÐ

S15V ~„þ„þíyëû öÝþÆ!˜‚ Šéyvþüy vþz§¬ëûöì˜îû †!“þ „þ› íyöì„þÐ 
~„þÝþy ¢›ëû îkþ ‹œy•yöìîûîû ›öì“þy xîßþiy £ëûÐ öŸöì¡ì 
‡öìÝþ öþ™Ÿyîû ›,“%þÄÐ

14V !¢öìÞÝþöì›!Ýþ„þ öÝþÆ!˜‚éôé~ ÞÝþy!vþ ö›!Ýþ!îûëûyœ ö”çëûy £öìî– 
“þyŠéyvþüyç öÝþÆ!˜‚ ö˜yÝþ¢ä =!œ ¢›y•y˜ ¢)e ç þöìîû!vþöì›vþ 
™í !˜öì”Å!Ÿ„þy !£¢yöìî …%î£z „þyëÅ„þîû# £öìëû çöìàþÐ

15V öÝþÆ!˜‚ !˜öìœ vþz§¬ëûöì˜îû †!“þ œy†y“þyîû îyvþüöì“þ íyöì„þÐ 
îy•y „þöì› ëyëûÐ ˜“%þ˜ ë%öì†îû ¢yöìí þ™yÍÔy ö”çëûy ëyëûÐ
ö²Ìîû’yîû öëy†y˜ íyöì„þÐ ¢yšþœÄ !˜!Øþ“þ £öìëû ëyëûÐ



‹#î˜î#›y îÄî¢yëû xyþ™˜yîû î“Åþ›y˜ xîßþiy˜ ëy£z ö£y„þ ̃ y ö„þ̃ – ë!” xyþ™!˜ xyþ™˜yîû vþzþ™yÅ‹˜ ç îÄî¢yöì„þ 
xyöìîûy îyvþüyöì“þ ‰þy˜ “þy£öìœ xîŸÄ£z ‹#î˜ ²Ìîyöì£îû îŠéîûéôé¦þîû öÝþÆ!˜‚ ö„þyöì¢Å x‚Ÿ !˜˜éôééôé

ë!” xyþ™!˜ ›öì˜ „þöìîû˜ öë ~Ýþy ~„þÝþy îöìvþüy ¢%öìëy†– “þy£öìœ !îœÁº ˜y „þöìîû ~£z ে��নং এর  ‹˜Ä 
öîû!‹öìßþTÉŸ˜ „þîû&˜– „þyîû’ öîû!‹öìßþTÉŸ˜Ýþy£z xyþ™˜yîû ¢yšþöìœÄîû þ™öìí ²Ìí› þ™”öìÇþþ™ îy Öîû&Ð

£ëûöì“þy xy!› ~…˜ ~„þ „þíyëû öîyGþyöì“þ þ™yîû!Šé ˜y öë !„þ¦þyöìî xyþ™!˜ „þ› þ™!îû×› „þöìîûç öîŸ# šþœyšþœ 
xy˜öì“þ þ™yîûöìî˜Ð “þöìî ে��নং-এ  x‚Ÿ @ùÌ£’ „þîûöìœ এেজন্ট  xîŸÄ£z ö¢Ýþy ‹y˜öì“þ þ™yîûöìî˜ ~î‚ !˜öì‹£z 
“þyîû ²Ìöìëûy† „þöìîû šþœyšþœ þ™yöìî˜Ð

þ™!îûÜñyîû •yîû’y ~î‚ ö„þïŸœ ‹y˜y ˜y íy„þöìœ ‹#î˜ î#›y îÄî¢yëû !îîûyÝþ ¢yšþœÄ  ¢½þîÐ

xyþ™!˜ ‹#îöì˜ ¢!“þÄ ¢!“þÄ ëy !„þŠ%é öþ™öì“þ ‰þy˜ ö¢=!œ öì„þîœ ~„þÝþy ¢%öìëy† ˜y ö˜çëûyîû ‹˜Ä £y!îûöìëû öšþœöìî˜ 
˜yÐ

7 !Ýþ öìÇþe öë…yöì˜ আপনার  þ™!îûî“Åþ˜ ~î‚ vþz§¬ëû˜ xy˜öì“þ £öìîÐ

S1V ²Ì¢öìþ™!Q‚éôé~îû þ™kþ!“þ éôé xyþ™˜yîû ö¢œ¢ä þ™y£zþ™ œy£zöì̃  ¢îÅ”y ²Ì¢öìþ™Q îy ¢½þyîÄ öe«“þy ²Ìöìëûy‹˜Ð xyîyîû “þyîûy 
öë˜ öëy†“þÄy ¢Á™§¬ £ëû éÐ ~•îûöì’îû ²Ì¢öìþ™Q ë“þ öî!Ÿ ¢‚…Ä„þ í„þöìî “þ“þ£z îÄî¢y îyvþüöìîÐ

S2V ¢Á™Å„þ ç !îÙ»y¢ î,!kþ  éôé ~›˜¦þyöìî ¢Á™Å„þ ßþiyþ™˜ „þîûöì“þ £öìî ëyöì“þ „þöìîû “þyîûy ›öì̃  „þöìîû̃  öë xyþ™˜yöì„þ “þyîûy 
ò‹yöì̃ ˜ó ~î‚ ò!îÙ»y¢ „þöìîû̃ óÐ

S3V ¢½þyîÄ öe«“þyîû ¢›¢Äy !„þ ö¢Ýþy ¢!àþ„þ¦þyöìî öîyGþyîû Çþ›“þy ôé !„þ¦þyöìî î%Gþöìî˜ öë xyþ™˜yîû ¢½þyîÄ öe«“þyîû ›)œ
Sîy xy¢œV ¢›¢Äy!Ýþ !„þ éôééôé ~î‚ “þyîû ¢yöìí xyþ™˜yîû þ™’Ä ç þ™!îûöì¡ìîy !„þ¦þyöìî ¢Á™Å!„þ“þ „þîûöìî˜Ú

S4V ö¢œ¢ä ö²Ìöì‹öìrÝþŸ˜ éôé !„þ ~›˜ öì²Ìöì‹öìrÝþŸ˜ ™kþ!“þ xyöìŠé ëyîû myîûy xyþ™˜yîû ö²ÌyvþyQöì„þ ²Ì¢öìþ™öìQîû „þyöìŠé …%î£z 
xþ™!îû£yëÅ !£¢yöìî vþzþ™ßþiyþ™˜ „þîûy ëyöìî– “þyöì”îûöì„þ yyöìî† ²Ìî’ „þîûy ëyöìî ~î‚ ~›˜¦þyöìî xy„,þÜT „þîûöìî öë xyþ™˜yîû öíöì„þ !“þ!˜ 
þ™’Ä !„þ˜öì“þ îy•Ä £öìî˜ S~›˜!„þ ë!” xyþ™y“þ¦þyöìî “þyîû x˜Ä ö„þyöì̃ y ²Ì!“þöìëy†# þ™’Äöì„þ öîŸ# ¢%!î•y‹˜„þ ›öì̃  £öìëûç íyöì„þV

S5V „þyÞÝþy›yöìîûîû xyþ™!_ ö›y‰þ˜  éôééôé ö¢œ¢äéôé~îû !î!¦þ§¬ •yöìþ™ xy¢y îy•y=!œöì„þ !„þ¦þyöìî ¢!îûöìëû !”öì“þ þ™yîûöìî˜ ~›˜!„þ 
ë!”ç ö²ÌyvþyöìQîû ›)œÄ S„þ›yöì̃ yV !î¡ìöìëû xyþ™˜yîû £y“þéôéþ™y î¤y•yç íyöì„þÐ

S6Vö¢œ¢ä ö„Ïþy!‹‚ „þîûy  éôééôé xy@ùÌy¢# ˜y £öìëû– „þ!àþ˜“þy îy ‰þyœy!„þîû ¢y£yë ˜y !˜öìëûç !„þ¦þyöìî !îe«ëû ¢šþœ „þîûöì“þ 
þ™yîûöìî˜Ð ~›˜!„þ yyþ™˜yîû „þyöìŠé e«ëû „þöìîû !“þ!˜ …%!Ÿç £öìî˜Ð

S7V þ™%’ îûyëû “þyîû ¢yöìí îÄî¢yîû ¢%öìëy† éôééôééôé xyþ™˜yîû îÄ!_«c ç ”Çþ“þyîû myîûy£z ~Ýþy „þîûy ¢½þîÐ ~›˜ þþ™kþ!“þ !„þ 
îûöìëûöìŠé ëyîû myîûy !“þ!˜ ë…˜£z e«ëû „þîûöìî˜ xyþ™˜yöì„þ£z …%¤‹öìî˜Ú £¤Äy– xîŸÄ£z xyöìŠéÐ !“þ!˜ ö“þy !„þ˜öìî˜£z – “þyŠéyvþüyç “þyîû 
þ™!îû‰þ“þ îõ%þéôéîyõþî– xyd#ëûéôéßþº‹˜ yöì̃ öì„þîû „þyöìŠé£z !“þ!˜ xyþ™˜yîû ˜y› ¢%þ™y!îûŸ „þîûöìî˜Ð

Regards-- deÉh¡cpq-  fõh L¥j¡l j¡æ¡, ­VÊe¡l J l¡CV¡l S£he fËh¡q

Call: 9735869416 (office)/     CLICK HERE FOR
Trainer: 8317831210             LIC DO /SBA TEAM TRAINING

7 areas to change (choose any 1 or 2 areas)

https://pallabmanna.com/lic-do-sba-team/


Respected LIC D.O / S.B.A/ LICA,

আপিন চাইেল আপনার �ম-এর জন�  বাংলাভাষায়

Best Training,  েপেত পােরন আপনার 

এেজ�রা িনেজর �ােন ।  

ইউিনট িম�ং এর সােথ একই িদেন করােত পােরন,  

২০ বছেরর সং�া জীবন �বাহ ে�িনং েস�ার েথেক ! 

িনেজর Full Team অথবা  Joint Teams এর জন�। 

বাংলার ১-নং ে�নার / েমা�েভটার  :::

জীবন �বাহ পি�কা ও ে�িনং েস�ার েথেক  – 

েলখক ও �িশ�ক  

প�ব কুমার মা�া, FIII 

(৩০ বছর LIC -র সােথ যু�)

ে�িনং এর সময়সীমা ২ ঘ�া  বা ৩ ঘ�া িনেত পােরন ।

TOPICs আপনার প��মেতা িনেত পােরন বা জীবন 

�বােহর ৈতরী ৪ � Special Model আেছ, 

তার েযেকােনাটা পছ� করেত পােরন।  

see models 

উ�র ব� হেল fees এর পিরমাণ ১০% েথেক ২০ % 

বৃি� েপেত পাের পি�মবে�র বাইের : পৃথকভােব কথা 

বেল েজেন িনন ।

অন�ান� িবষয়ািদ : 

•   ৩ ঘ�ার ে�িনং এর জন� খরচ িকছুটা বাড়েত 

পাের । 

•   বুিকং েকবল available তািরখ ও সমেয়র জন� 

হেত পাের । 

•   চাইেল ে�িনং material (বাংলা ) েদওয়া েযেত 

পাের , নূ�নতম মূেল� 

•   দ�রবত� �ােনর জন� �ােভিলং ছাড়াও নাইট 

ে�িয়ং এর জন� অিতির� ব�ব�া /  খরচ লাগেত 

পাের। 

•   (For Kolkata Extra 

Cost for Traveling is fixed Rs.1000 ) 

•   ে�িনং -হল ও অন�ান� ব�ব�াপনা �েমর।  

•   আপনার �েমর গঠেনর পিরেপি�েত ে�িনং এর 

4  � মেডেলর এর িভতর েযেকান� পছ� করেত 

পােরন । 

•   এই OFFER েকবল আগে�র 

কেয়ক� available dates এর জন�! 

•   Dates অিত ��ত েশষ হেয় আসেছ! 

 MORE ABOUT TRAININER: PALLAB KR MANNA

Call NOW! 

�মাবা: 9735869416 / 8317831210 (িম: মা�া) 
 

ে�িনং িফ:: অংশ�হণকারীর সংখ�া অনুসাের:: 

দি�ণ-বে�র ে�ে� :  ২ ঘ�ার ে�িনং :: 

উপি�ত এেজ�সংখ�া | নূ�নতম fees 

৩০ – ৪৯      হেল               Rs.14000 + Travel Expences

৫০  - ৭৪       হেল               Rs.16000 + Travel Expences

৭৫  – ৯৯    হেল                Rs.20000 + Travel Expences

১০০  – ১৪৯    হেল           Rs.26000 + Travel Expences 

১৫০  – ১৯৯   হেল           Rs.32000 + Travel Expences

২০০  এবং তার উে��         Rs.40000 + Travel Expences
 

এই ধরেণর  

��া�াম 1 � / 2 

� / বা 4 �ও  

করেত পােরন / 

2 বা 3 ঘ�ার

Contd CLA

NEXT PAGE 

NEXT PAGE 

https://acrobat.adobe.com/id/urn:aaid:sc:AP:2741f8f6-dbcb-4fa2-a633-e3f2ba258f79
https://pallabmanna.com/pallab-kumar-manna/#trainer
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